
The Courtyard at Heritage Green
General Information

Emergency Repairs
If you have an emergency that is Association related, please call 860-274-5182. If it is after normal hours, 
hit zero and the answering service will answer. 

Trash Removal 
Trash service is on each floor located near the elevator.  The trash room has a sink and a sanitary chute to 
the parking level. USA Hauling and Recycling has been contracted to perform trash-hauling services for the 
Courtyard.  Their services will include direct pickup of compactor bags from the Trash Compactor Room. 

USA Waste will also provide pickup service for recyclables every Thursday.  Access doors that empty 
directly into bins within the Trash Compactor Room have been provided for the residents at the parking 
level.  One door is for mixed recyclables such as glass, cans and plastic.  The other is for paper and 
cardboard.  Papers should be bundled, and cardboard will need to be cut and/or folded flat to fit into the 
access panel.  NOTE:  Pizza boxes are not recyclable.  They must be cut up and incorporated in kitchen 
trash. 

Larger items can be removed for you by USA Hauling and Recycling for an additional fee.  You can reach 
them at 203-596-8913.  Attached is a list of common inquiries and fees for this service. 

Please adhere to the following rules for proper trash handling and removal: 

 Bag all garbage carefully before throwing it down the trash chute.

 Do not include liquids in your trash.

 Be sure to compress bags so they have sufficient weight to fall down the chute.

 Be certain that the bags are small enough to fall down the chute.

 Please do not throw recyclables into the trash chute.

 Collect recyclables within your unit and rinse out all bottles and cans so they won't smell and attract 
vermin. Use a tightly sealed bin or bag to collect these items.

 Do not include shoes, books, kitchen appliances and other non-kitchen/bathroom waste items in your 
trash.  USE THE LARGE BIN IN THE PARKING GARAGE FOR THESE ITEMS!

Mail room
The mail room is located in the Main Entrance Lobby area.  Two keys should have been provided to 
you by the current or previous unit owner.  Additional keys are available for $15.00.

Electronic Entry Key Fobs 
Entrance lobby Is secure with video monitor and remote-control electronic door locks.  You should 
receive two electronic key fobs which will allow entry to the front and back doors as well as the 
fitness center.  Additional electronic key fobs may be purchased for $40.00 from PropertyWorx.  
Checks should be made payable to The Courtyard at Heritage Green Association, Inc. 

Parking
Each unit has a private garage parking space that is marked with unit number.  This parking is for 
residents only.  Garage clearance is 9 feet maximum.  Additional parking spaces are located in front 
of building.  Note that trucks such as moving vans, eta are not allowed to enter garage.  Please see 
Moving Instructions in this booklet. 

The handicap spaces are for handicap vehicles only which display proper tag. Violators may be 
charged $150 per day for parking in an unauthorized handicap space. 



Storage Units 
Storage closets are located at the parking level and marked with Unit number.  It is suggested that you keep 
stored materials off the floor and use ventilated shelving to allow for air circulation.  Do not store 
cardboard in storage unit. 

Newspaper Delivery
A newspaper delivery area is set up in the garage level near the door.

In-Unit Sink Garbage Disposal 
Most garbage disposal problems are caused by placing improper garbage in them.  Here is a starter list of 
items NOT to be placed in the disposal: 

Artichokes, Asparagus, Banana skins, Bones, Celery, Carrot tops, Corn cobs, Corn husks, Paper, Pineapple 
tops, Plastic bags, Fasteners, Rubber bands, Silverware, String, Tea bags, Sunflower seeds. 

Please read your instruction manual if something gets stuck.  NOTE: there is a red reset button on the 
bottom of the disposal unit. 

Appliances, Heating, Air Conditioning 
Please refer to the respective owners' manuals to assist you in obtaining customer service regarding the 
use, care and operational maintenance of your household equipment. 

Please pay special attention to the date on your water heater.  It must be replaced every 7-10 years and is 
the responsibility of the unit owner. 

Condensate lines for your HVAC unit should be checked and cleared annually or they will leak and cause 
damage to the unit below.  Maintenance of all appliances and utilities is the responsibility of the unit 
owner.  We recommend that you obtain a service contract from your heating and cooling contractor for 
twice yearly service. 

Balcony Snow Removal 
Each unit owner is responsible for removing all snow from the balcony that is allocated to his or her unit. 
Please be considerate of your neighbor below and remove the snow and ice as soon as possible.  The 
balconies should be maintained regularly to avoid any further build-up.  To make this possible, all furniture 
and other items must be removed and stored before snow season begins. 

Dryer Vents require homeowner maintenance within the laundry room itself.  Always clean your lint filter 
and check to be sure your vent hose is clean and not crushed.  Dryer vents will be cleaned from the inside 
and outside annually at association expense.  

For additional information, please contact PropertyWorx.
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